
 

  

   

 

AmTrust is Open for Business and Ready to Help 
  

As the COVID-19 crisis continues to evolve daily throughout the country, one thing 

remains unchanged: AmTrust’s support for our appointed agents and our 

policyholders. 

Governors in states around the country have been issuing Stay at Home/Shelter in 

Place orders. Our impacted offices are working remotely, and we are currently 

working at our normal capacity with all business functions operating as usual. 

AmTrust continues to offer updated information and resources for both our agents 

and our insureds regarding the COVID-19 situation. 

  

 

We are here to help: 

• Payment leniency for clients impacted by COVID-19. 
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• Flexible payment options for your clients – Easy Pay, AutoPay, Pay-As-

You-Owe® (PAYO®) and more. 

• AmTrust’s loss control information and resources provide helpful tips for 

your clients on protecting their business and their employees. 

• In support of social distancing, all premium audits will be done virtually 

utilizing AmTrust’s 24/7 virtual premium audit capability as well as loss 

control visits. 

• Access to AmTrust Chat, with the ability to provide answers to questions, 

including the potential extension of billing due dates and other measures. 

Policyholders can also call 866.505.4797 to speak to a representative over 

the phone or email a request to AmtrustAR@amtrustgroup.com. 

• Information about low interest small business loans and other coronavirus 

relief resources. 

    
 

Thank you for your partnership and please reach out with any questions. 
  

 

  

 

  

 

https://marketingauto.amtrustgroup.com/e2t/c/*W6M-nR33bqtkzW7K0TxR3VWkhv0/*N81XTbNwPlvgW90FvDT8kFFz-0/5/f18dQhb0S1Wd2dYTs8V1230z5TdpsbW1flP_R2y8Yg9N7bp07hzhQZVW6FtjvR13zpRsW3ZcrFr2NR8CvW4lYc0J2l26HFW4Nwmpk5nxSXZW2pTmkN55pwhxW8TZklr7B80ByW1vP-9k1Rx8F2W1pGcFF3VGLcWW74Hk2h2M2F0BW8gPDNP1M8NslVM55nB1rM3tFW7z9RdX35B-v5W2Gg_fC6KbHlKVRc9hl8_FNpMW3cNB694_yR80W5cT77v4_y8JbN7wddlsj2BRFN5X7Zj17Lk2sW2gxpSk3JBY0dW3wNCJW4WfrFXW34RBdb3hFJ97N94DsSzNx9l5W58XwYB5_w3j3W7MKGpM8rgQqbW2KVZbp7KGW5nW2VJW381x6cZwW2pCb5L8CZppBW6F1-2J6d6v5rW5WbR5M6Bj1FdW678DDB6YBvm7W25NwYb2NQQFgW7rQq4P3gsCT7W6-wWCm2Sgk60W3Y7VMN2kRM-RW5Flr176SlhYfW10B6tX7_RwbKV2-VG28049NSN6L56hqy96qWW6xY-0269-NgHW5ymn7B1h7mMmW4K_H1c8Nf6zdW526cJT8cQnckW8X1Ggy7L22XnW4Hs5789g3fX9VJJq5k95gJ9VN7wthrYj98mpW3KDXBB5NMM0W0
https://marketingauto.amtrustgroup.com/e2t/c/*W6M-nR33bqtkzW7K0TxR3VWkhv0/*W6gDfxH4dN_7sW7Psgd21Gsm5x0/5/f18dQhb0S2C87r69b1V1xB1N4MG_9lW30QgG17334sTN3B283hQF--XW1hsSwy1bzJBcW84r9Nb5CSZjMN79Y2BhkJKKnVGG2j15x99_0W9hccNX1vk2g8W4vBjrQ6pxRGSW8kFWKW1-2fTHW6XgYwG7QsnPvW1z0fQ47-9ZCsW9gPS9s8jlQjMW5_S_n85KybHDW58s_Mr1Jmc8GN4dyHpGjvZl3McJz2cdfS6PW7K52V13CvZ34MgpcrFn6g8LW7Xj7Ql92xcDtW4_pC-g6bdjyMV5p86w5rwTjjV3Y4B98Bf1d8N73wTyNQcqnxVFFD9H4NcBTtW8zLvqq2pz4RfW5JJ9Mj81W0WNW4XQHBS8V0lqXW1215Tq79p5KnW2TCtYb4sgBJyVfmy9d3RqjNXW7j62tj7VDd-9W85bB2g8cv10tW1dK7XZ3zXgK-N6XB9yZdvLmXW36X6m18bZfVFW7KLycd1rFJD0W3_LrSX8Hl4lgW42RNPj7WCMdHW69yj704DvvQMN1ht3pn-ZVFWW15DK4y95WJl6W50RnFp50mPVpW91n5wP8qgH3KN1PsLDkFWRzsW9b9V3C7VDVq7W5_rdWm1mVT-fW94hXFs97c47WW9h2XWV91ZbP9W6jnNf04LwzN3f6Q-M7r02
https://marketingauto.amtrustgroup.com/e2t/c/*W6M-nR33bqtkzW7K0TxR3VWkhv0/*W6Grfsy1Fc5NKW5-pPyG5LnGdn0/5/f18dQhb0S1Wd2RMFdXW12hGhV1ml-RbN2xKxbgb2kYKN2JdBFGLFfY9W82DDtr1Q2p7vW3zjjfx9dNHfKW7s633v6S1KGCW4CHj9x2xNnT6W5WZHqM86-wDYW5r4Mxr42nDw8W168YbZ3YJ0NDW8Wk8RQ7ZKm8FW8Kg8ny7hBj5WW42Vh3V5cRllSW2G4pPS7JFhShW604rwZ2BmXv0W5T4-J37y5BWPW5BVG681PYVLDW2BbnQ82PxzS1W1ZzV1X40qsl5W75TGkq1bDzVXN6nCgqM8blvVVJPhkx5Lj4_lW2vJ5fc40WzphW2N0D-S2t6X8vW47BqwQ2RbXdrW7SQPSx7pDjJFN3KqnLS2m1JnW4ybnzh4w8jVYW308L6w4DL_5cW6mxTny7Z7_vsW4w-XLd92bnmRW6HVpdv80kd14W5_gGy61JJ3hkW3KYMNQ7K-b0BW5ZGv6s8KSJSPW57Y0ZP7zdT-rW3s_yTB2jXsx5W2bCSy13NVq2BW5N0VLZ4QddfzW42YSw15_-pjBW8z2cMM2y5XmlW4JK_RC8Yd6khW2mkxH86Dyv1LW5b7KyP77Hy25W6rJBW_1lgpwCW5p27GS5TF3TSW3y94pM7LHnk9W4GhYlm9b4sPGW6WX2qX48VN2rW17_T5R8Vp0k9W75jgWj5tk1SmVfW-2p8pbPnC103
mailto:AmtrustAR@amtrustgroup.com
https://marketingauto.amtrustgroup.com/e2t/c/*W6M-nR33bqtkzW7K0TxR3VWkhv0/*VLsYtc6dfcJ4W1KKktm1WQkq60/5/f18dQhb0S65P29v6mLV1xVVK4MhwfqW1xrRxJ15vD-pW1s38mn825WGpW1hryZZ7s292dW5Fdcwy6JgzGHW6SqQF963KnbxW4_rbsj6kTSDrW74l9dT5dWgjNW3Rm8v21FwL_4W9lVKbG8-kyz5W1Wm4Wn3-7pfVN9btWv3nW4wkW8G6PtP3VnfXjW2hrJhs57T8SqW1b7d-l24QGh0W3KWXK35bmPrHW2-tf5Q8T8ZNCW5SW2RN505SvlW7bPc551lnbfxMngKfGLd95hW51l4_51XRT35W8H3Nc56cXWy6W8hPgD02ccbJpN23M50pP9MlBW2w7ykz5QPfptW4cMDx92FJZgxN4bN-fCGgnkwW5Bw2Vg37wsnmW31BCP08g8WkVW2GTpRs5dWVq2W32LpfK2QqMmcW8dVQS41SjQwYN1sDwZ_JkdDKW5dtNTD61qWfrW2WXMrd3DPR1VW8tmFmr2jNBlhW16dlqy7NMJqHW4sRryB4C8kMsW6W9CwM44DGnBW65dFQd8tGB6yW6qND-h1MRx1zW7tK2Vb3XS6YdW859b2y7G09XPW3V3H2G2-Kt2WW1yGSJ74xBmtLW2T6Ltd3pqwCnVBPCYb7czS_kW1yqQVv5w1RzXW11Pyjd6d4fC9W5W9KFm7BqDPcW5Hw1zh4DzTH8W3V5nRG80FkPSW7MddSM8sphYBW2KSBHX9m5rjpW41d1CR4TY-k8V396Kx6KN-5P103


Lisa Pacheco 

President & Chief Underwriting 
Officer – Southeast Region 

954.275.9395 

Lisa.Pacheco@amtrustgroup.com 
  

Dorothy O’B. Howell, CIC 

Regional Sales Director 
770.262.4002 

Dorothy.Howell@amtrustgroup.com 
  

AmTrust is committed to providing the best service possible to our agents, brokers 

and policyholders, no matter what the circumstances may be. That’s why AmTrust 

has a robust business continuity plan that is guiding our response to COVID-19. 

This plan will ensure that we continue to operate efficiently and will be here for you 

and your clients when you need us the most. 

  

 

LEARN MORE  
   

  

 

 

 

 

 

 

 

 
 

  

 

AmTrust Financial Services, Inc, 59 Maiden Lane, 43rd Floor, New York, NY 10038, USA, 
212.220.7120  
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