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Valued Clients,

The RT Specialty Accounting Department recognizes the challenges we are all
facing as many of us transition to Work From Home environments due to the
COVID-19 pandemic.

To minimize any potential delays and disruptions, click on the following for our
Contingency Payment Instructions and our Epay Payment Portal Guide. We

remain committed to timely service for all our retail clients and their insureds and
appreciate your business.

We strongly suggest using our Epay portal for instant payment
confirmation. As a reminder, there is no charge for ACH / electronic check
payments on this portal.

We have attempted to forward all Federal Express and U.S. Malil in transit
to RT’s lockbox for processing. While we wait for the forwarding to take
effect, please expect some delays. If you receive your mail back, please
use the lockbox address until further notice:

R-T Specialty, LLC
26289 Network Place
Chicago, IL 60673-1262

RT Premium Accounting team members' desk phones have been
forwarded to personal cell phones. If you do not reach a team member,
please leave a message, and we will return calls as soon as possible.


https://i7.t.hubspotemail.net/e2t/c/*W5pr3DC5fjjd1W13Jcpp2703VJ0/*W3s-KG_5xlFj3N4j3JlnPq_GD0/5/f18dQhb0SbTV8Y9Xq0W8GSMd81m4DtzW1DpWHd2P2S-WW6Blzkd5Cgxh0VnQ9Qq8-y9tWW5866J-5p5NyMW2NTXSj2NTL-sW6BXl6B4cyzp5N1Vx7xdCd9ttW8tLpsq7t-5qRW6WJLmP1K_hpWW20Ypcg7lvktkW1J4gkV1Kk6y1W1CvF0W2JqsSVW7mHBjF1L4xyjW6FKg-T2XsCWxW7t79sy8p6tHMN5wM1RK918FYV5xJR98cb7s_N2Fq95DW8JsNW4LG55J3yZDDxW3JYL0v4SMzpjW41Jhpf2GfL59W6N-xNm4pS8QPW3dp0303gtpx4W3jr6qp5zW18MW30qF_j3v3nRYW4pJJdg2-s4N3W3dDFGt4csYT2W5pvkK934N4z_W6Vwl7y3Hnk6LW5vT3jr6Q-KCXW2WS18r7k-2C-W3l3Xj36ZyDxvVrX3l16Vzy-jVH4kmN601NWNN8q5djTSJ9hVW66hJJZ5rd2xcW714h8Q1nzDYpN8cLgrSyNslbW7c0DrN8_cG1mW2fh8_m2HvZgCN44Pv1V9XfwsM7s2GR1vNb8f141Z_T03
https://i7.t.hubspotemail.net/e2t/c/*W5pr3DC5fjjd1W13Jcpp2703VJ0/*W5V3_lp5M90qHW98Xt3b3sj8Sj0/5/f18dQhb0SbTJ8YXMpvN90tCj-HyjJqVRJd2l1q0JJHW3hHh8X2P7_nXVcnTGj98RjWtW2B33pm2JyVNVW1mZbcr1nYmYTW3jZ82J6PkKFfW5DjPXF4_GhWSW2m1XFq3VV2P7W7VfG0T5mBp28W4_7kFN2HGNsqW2HRyfR6tZYsvW5FRl5m41_WbvW3SQgn23_CV3gW3V_Tcn5bnH9YW2w15NM3M3Kx5W60Rkcx4Dk-X2MsnMf0z74JcVYSX-57m_B1RW5c8d-S3785gyN5kNzy8d1_8pW1wTWnk7zh-T2W515H815w4sWtW2JS1gD4W8v1wW5sNCyM1d-srcW2JKpRJ7m8zH1W73mYW51xGTSGW7gwzLL3zR6zFW7fc1yr41BDNHW2HNf5V3rZjFbW3hbM6v2p23GGW3Tgx7149kJ93W6fW2PK1Q68w6W1MMh8v25lhMsV2JwHT2Y_z4VW5zCdWd5B47YFVmFBJM4DZg3kW5qdN3F2DMvlcW8swSYW8Pt5T3W2n06Lt80xYYMW9f-M5Z8mlPyZVLnnD21WPqF4MpV_ZkYbGpX111
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Please consider emailing us at one of the shared email addresses on the
attached contact sheet.

e RT Specialty’s Legal, Compliance, and Accounting departments are in
constant contact with state and local authorities as well as our carrier
partners. We will relay any potential carrier accommodations as they
become available.

Thanks so much!

Wendy Simmons

Senior Vice President / Director of Premium Accounting
R-T Specialty, LLC — Kansas City

816.412.7526 office

816.728.93009 cell

Wendy.Simmons@RTSpecialty.com

R-T Specialty, LLC (RT), a subsidiary of Ryan Specialty Group, LLC, provides wholesale brokerage and other
services to agents and brokers. RT is a Delaware limited liability company based in lllinois. As a wholesale
broker, RT does not solicit insurance from the public. Some products may only be available in certain states,
and some products may only be available from surplus lines insurers. California: dba R-T Specialty Insurance
Services, LLC License #0G97516 ©2020 Ryan Specialty Group, LLC
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